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DALBAR FINDS ADVISORS RECEIVE HIGH MARKS FROM INVESTORS ON COVID-19 RESPONSE
New Study Examines Investor-Advisor Relationship During and After the COVID Market Crisis
(Marlborough, MA, October 22, 2020) DALBAR's Investor Insights series of reports continued today with
the publication of Investor Insights: COVID-19 and Financial Advice. The study captures investors'
thoughts and experiences related to financial advice during the COVID-19 market crisis and the months
that followed. The study found that the advisory profession hit the mark in terms of building trust and
confidence during the crisis.
"We studied nearly 1,000 investor experiences, all of which involved an advisor. In 830 of those cases,
the investor agreed that their account balance is higher today because of the help of their advisor during
the crisis. That says something quite remarkable about the value of professional advice," said Cory Clark,
Chief Marketing officer of DALBAR.
The study goes further to examine the most common actions among investors, the most common
recommendations among advisors, leading advisor communication practices, leading factors to build
trust, areas for improvement in handling the crisis, and investor sentiment in the wake of the crisis and
leading into the election.
The next installment of the Investor Insights series will be published at the end of October and will look
specifically at the differences between robo-advisors and human advice during the COVID market crisis.
Go here to download the Executive Summary.
For more information about the Investor Insights: COVID-19 and Financial Advice report or the
upcoming Robo-advisors vs. Human Advice study, please email info@dalbar.com.
DALBAR, Inc. is the financial community’s leading independent expert for evaluating, auditing and rating
business practices, customer performance, and service. Launched in 1976, DALBAR has earned the
recognition for consistent and unbiased evaluations of investment companies, registered investment
advisers, insurance companies, broker/dealers, retirement plan providers and financial professionals.
DALBAR has produced the Quantitative Analysis of Investor Behavior (“QAIB”) study annually since 1994.
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